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	 Experience

	 Volunteer Work	 2015-Present
	 Umass Lowell, Lowell, MA
	 • Involved in a website redesign project for The Open Pantry in Lowell
	 MA. Assisted in the developing of UI, UX and Wordpress execution.
	 • Participated in a project to redesign a website for graphic designer
	 Scott Wilson’s studio. 

 	 Advanced Repair Agent	 2016-Present
	 Geek Squad, Burlington, MA 
	 • Diagnosing and repairing computer hardware and software issues.

 	 Video Technical Representative	 2008-2015
	 Comcast Communications, Chelmsford, MA 
	 • Providing technical support to clients and I contributed to many of
	 the call centers projects by creating posters, banners and installations.

	 Skills

	 2008-Present

	 • Knowledge in Dreamweaver, Wordpress, Bootstrap, HTML, CSS, After
	 Effects, Photoshop, Illustrator and InDesign.
	 • Awareness of PHP, XHTML, XML, JavaScript and jQuery.
	 • Able to create branding identities using Illustrator, Photoshop and
	 InDesign for print work.
	 • Able to design and create prototype for apps and websites.
	 • Can quickly adapt to new technologies and teams.

	 Education

 	 BFA Graphic Design in Progress(Senior)	 2012-2017
	 Umass Lowell, Lowell, MA

 	 Associates Degree in Business Administration	 2003-2012
	 Middlesex Community College, Bedford, MA

 	 References - Available on request


